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Introduction
Housekeeping
○ Muted microphone
○ Please feel free to use Q & A or chat  function to ask a questions
○ Pole Questions

Jemima Briggs

GM of First Security

Topic: Personal Safety & Security

o Critical Risks
• Critical Risks Exposure Report
• HOC’s
• Driver Safety Guide

o VAB
• SkillsVR
• Project

o Site Markings Project
o Participative Ergonomics

• Early Intervention
• Injury Management
• First Move



The rising tide of aggressive 
customer situations & the 
importance of situational 
awareness. 

QRisk



Crowded Places Strategy



The “Why”…

PQ 3



My Goals today…

RAISE AWARENESS OF 
THE C.P.S

SHOW ITS 
POTENTIAL TO 

SAVE LIVES

SHOW YOU 
WHERE TO 

FIND IT



So What is the C.P.S ?

“A STRATEGY THAT AIMS TO HELP OWNERS AND 

OPERATORS OF ‘CROWDED PLACES’ PROTECT THE 

LIVES OF PEOPLE WORKING, USING AND VISITING 

THEIR VENUE”



Who should be taking note…

Anyone in your organization who has responsibility for the safety and well being 
of large gatherings at ….

 Shopping Malls

 Airports

 Sports Stadiums

 Concerts

 Any similar locations



5 
MANUALS

TOTAL OF 
80 PAGES

EASY ACCESS 
– DOWNLOAD 

ONLINE

www.police.govt.nz/crowdedplaces

THE C.P.S 

CONSISTS 

OF

http://www.police.govt.nz/crowdedplaces


Fail to 
Plan Plan to Fail



The UK experience…

Ariana Grande Concert

Manchester Arena

2017

PQ 4 & 5



CLOSE OUTwww.police.govt.nz/crowdedplaces

http://www.police.govt.nz/crowdedplaces


Q&A
PQ



Craig Webb
craig.rusec@outlook.co.nz
www.rusec.co.nz

THANK YOU

Paul Walsh
Paul@qrisk.co.nz
www.qrisk.co


